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A Change in the Consciousness of Employees towards
Work Environment through the Implementation
of Industrial Counselling

Mieko Naoshima * !, Naoki Shibahara *'’ , Yoshiyuki Izawa"’
Masao Endo?’ | Tomoyuki Hisa?’

The purpose of this research was to investigate the effects of industrial counselling on
the improvement of work environments. Three types of data were collected through the
counselling for employees at O hospital. The results showed that industrial counseling
decreased complaints from employees about human relations and their complaints against
working conditions, and that industrial counseling also decreased voluntary resignation.
It is suggested that counselling plays an important role in the establishment of a safe and
healthy workplace which is suitable for all employees.
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