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A Study of the Outcome Evaluation on Social Enterprise in Britain

Keiichi YAGIHASHI

The aim of this paper is to examine how we can evaluate social enterprise activity, and
what kind of evaluation method we can use. The reason for taking up the English case is
that social enterprise is thriving despite the recession, and that the central government
actively provides assistance for their activities, such as legislating of the new corporate
status for them.

Social enterprise is ‘businesses with primarily social objectives whose surpluses are
principally reinvested for that purpose in the business or in the community . One of the
main fields of their business is job assistance for disadvantaged people, such as NEET
(young people Not in Education, Employment or Training), long-term unemployed, disabled
people and ex-offenders. Social enterprise is also very active in social service. They have an
important role of delivering service for the disadvantaged people who have difficulties living
their daily lives in the community. Therefore, this paper demonstrates how we can evaluate
the outcome of social enterprise activity to tackle social problems. This paper firstly
focuses on Social Return on Investment (SROI), secondly it examines the perspective of
intermediate organisations on outcome evaluation, and finally it clarifies both the difficulty
and the possibility on the evaluation of social enterprise.
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